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Sample Communications to Travellers  
 
Subject: Pre-registering for on-arrival COVID-19 molecular testing 
 
Good day,  
 
In advance of your upcoming travel to Canada, we are providing you with important information about 
the current travel restrictions and what to expect upon arrival to Canada.    
 
All travellers who are not considered fully vaccinated with a full series of a vaccine approved by the 
Government of Canada for the purpose of travel will be subject to testing on arrival. Travellers who are 
considered fully vaccinated will be subject to mandatory random on-arrival COVID-19 molecular testing. 
Please note that with the introduction of the Omicron variant, the percentage of travellers that will be 
tested upon arrival will be increased substantially. Therefore, you should expect to undergo testing at the 
airport. 
 
To make your experience as smooth as possible upon arrival, we strongly recommend that travellers pre-
register for an on-arrival COVID-19 molecular test in advance of landing in Canada to avoid lengthy lines 
and delays in processing. This will be especially important as we enter the holiday travel period.   
 
The following links can be used to pre-register for on-arrival tests. If you are travelling to an airport not on 
this list, please follow instructions from airport personnel and/or public health officials upon arrival to 
make arrangements for your on-arrival COVID-19 molecular test.  

List of airports and pre-registration links 

• Calgary (YYC) – Switch Health 
• Edmonton (YEG) – Switch Health 
• Halifax (YHZ) – Switch Health 
• Montreal (YUL) – Dynacare 
• Ottawa (YOW) – Switch Health 
• Quebec City (YQB) – Dynacare 
• Toronto – Billy Bishop (YTZ) - Switch Health 
• Toronto – Pearson (YYZ) – Switch Health 
• Vancouver (YVR) – LifeLabs 
• Winnipeg (YWG) - Dynacare 

For more information about travelling to Canada and the COVID-19 measures that are in place, please 
visit travel.gc.ca. 

Thank you, 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.switchhealth.ca%2F&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302101727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tCPdiQ61vEmi9pvlCXMxzoCCFfYfaEcwfM%2FegFmmRqk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.switchhealth.ca%2F&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302101727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tCPdiQ61vEmi9pvlCXMxzoCCFfYfaEcwfM%2FegFmmRqk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.switchhealth.ca%2F&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302111676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=lAZBqXycn43hsdDM3cN562tM5mSSaZDMNHV3HuSfZY8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdynacare.nursesimple.com%2Fen%2Fregistration&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302111676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=u8R9xCbO%2BbGxGqHVjjYovQaJvS%2F0gMQluXoy0ii4tdY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.switchhealth.ca%2Fregister%2Fborder&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302121643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=oHx5ighYStEIFIP8bwPq42WhKjxLylRCQBJ76qD18oM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdynacare.nursesimple.com%2Fen%2Fregistration&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302121643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=uFwRXDb1aJNZ8y28szrJ%2FKDV8KMdC%2FOMwE5OU2Np21Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.switchhealth.ca%2F&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302131587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=s7%2F4qVw1bLyRLSbo3YTThAfTrQty9286O420bA6oysY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.switchhealth.ca%2F&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302131587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=s7%2F4qVw1bLyRLSbo3YTThAfTrQty9286O420bA6oysY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lifelabs.com%2Fflyclear%2Fonarrival%2F%3FmyProvince%3Dbc&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302141555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hZT7PnOXGZrrpVhoGbL5TYLWooUy5qA%2B9R%2FsSczVjGE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdynacare.nursesimple.com%2Fen%2Fregistration&data=04%7C01%7Candrea.hicks%40tc.gc.ca%7Cc82f97aa783e4275efb208d9bc16c77f%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637747628302141555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=A5a%2B3CaxHqmf8AX%2FVwssyQVT9f3FfIbbMn48DB9pFQc%3D&reserved=0
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