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ArriveCAN – Vaccinated Travellers July 5 

Key Messages 

 Canadians are advised to avoid non-essential travel outside of Canada until further notice. 

Staying in Canada will help to protect yourself, your family and those most at risk of severe 

illness from COVID-19 in our communities. 

 

 Vaccination rates and continued strong public health measures matter. Together they are 

lowering case counts and reducing hospitalizations. These successes are setting the stage for a 

cautious and calibrated adjustment to border measures for travellers entering Canada.  

 

 The first phase of the Government of Canada’s approach towards easing border measures will 

allow some exemptions for fully vaccinated travellers who are currently eligible to enter 

Canada. 

 

 Beginning July 5, 2021 at 12:01 a.m. ET, fully vaccinated travellers who qualify for an exemption 

will not be required to quarantine or complete a day-8 test. In addition, fully vaccinated 

travellers arriving by air will not be required to stay at a government-authorized hotel to await 

their on-arrival test result.  

 

 ArriveCAN is available as a free mobile app available for download from Google Play or the App 
Store or by signing in online via Canada.ca/ArriveCAN.  
 

Requirements for fully vaccinated travellers entering by land or air 

 To be considered fully vaccinated, travellers must have received the full series of a COVID-19 

vaccine — or combination of vaccines — accepted by the Government of Canada, at least 14 

days prior to entering Canada. Currently, those vaccines are manufactured by Pfizer, Moderna, 

AstraZeneca/COVISHIELD, and Janssen (Johnson & Johnson). Travellers can receive their vaccine 

in any country. 

 To be eligible for these exemptions, fully vaccinated travellers must still meet the pre-entry and 

on-arrival testing requirements, be asymptomatic, submit all required COVID-19 information 

electronically into ArriveCAN prior to travel to Canada, have a paper or digital copy of their 

proof of vaccination, and have a suitable quarantine plan. 

 Travellers must enter their vaccination status and upload supporting English or French 

documentation (or a certified translation), into the ArriveCAN app or by signing-in online at 

Canada.ca/ArriveCAN before arriving to Canada. 

 All travellers entering Canada must submit their information into ArriveCAN within 72 hours 

before arrival to Canada, including:  

https://play.google.com/store/apps/details?id=ca.gc.cbsa.coronavirus&hl=en_CA&gl=US
https://apps.apple.com/ca/app/arrivecan/id1505394667
https://apps.apple.com/ca/app/arrivecan/id1505394667
https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/privacy
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o pre-arrival COVID-19 negative molecular test result taken within 72 hours of 

arrival/departure time or proof of positive molecular test result within 14-90 days 

before arrival 

o travel and contact information 

o 14-day travel history 

o proof of vaccination 

o quarantine plan (unless otherwise exempt) 

o COVID-19 symptom self-assessment 

o reference code for a confirmed three-night reservation at a government-authorized 

accommodation (for air travellers only, unless fully vaccinated or exempt) 

 Travellers using the ArriveCAN app need to make sure they have the most up-to-date version 

that will be released on July 5 at 12:01 am ET in the Google Play Store and the App Store for 

iPhone.  

 The new version of ArriveCAN will be released on July 5, 2021 at 12:01 AM ET. You will not be 

able to upload your proof of vaccination into ArriveCAN until that time.  

 Travellers may receive notifications or emails from ArriveCAN after arrival; however, you are 

not required to complete reporting if you receive the fully vaccinated exemption. 

 Travellers who submitted their information in ArriveCAN prior to the ArriveCAN update 

scheduled for July 5 at 12:01am ET will need to update the app or sign in online after this time 

and resubmit their information before arriving at the border, including vaccination status and 

proof of vaccination.  

 Travellers must retain a copy (paper or electronic) of their vaccination documentation and the 

originals of any certified translations for verification at the border and for 14 days following 

their entry to Canada. 

Requirements for travellers entering Canada by marine: 

 ArriveCAN isn’t mandatory if you’re travelling to Canada by marine. 

 

 However, travellers are strongly encouraged to submit their travel information through 

ArriveCAN to speed up processing at the border and limit points of contact.  

ArriveCAN Receipt: 

 Travellers must be ready to show their ArriveCAN receipt when seeking entry into Canada; a 

border services officer will verify that they have submitted their information electronically. 

Travellers can show their ArriveCAN receipt as a screenshot, printout or email.   

 

 Travellers must retain a copy (paper or electronic) of their vaccination documentation and the 

originals of any certified translations for verification at the border and for 14 days following 
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their entry to Canada. 

 

 Travellers who do not submit the required information electronically through ArriveCAN before 

boarding their flight or before arrival at a land border crossing could be subject to enforcement 

action, which can range from verbal warnings to a $5,000 fine.  

 Travellers who are in transit to another country (and aren’t leaving the secure area at the 
airport) shouldn’t submit their information through ArriveCAN.  
 

Using ArriveCAN for someone else: 

 ArriveCAN also supports multi-traveller submissions. A primary traveller can submit information 
on behalf of up to another 7 persons travelling with them, as long as all travellers are staying at 
the same location for the entire 14-day quarantine or isolation period upon entry in Canada. 
Upon entry to Canada, the primary traveller will show the one ArriveCAN receipt to the Canada 
border services officer for all of the travellers. This feature is available for: 

o spouses or common-law partners 
o dependent children 
o any other adult for whom the primary traveller is a legal guardian. 

 

 Travellers can also have another person submit their information by signing in online, even if 
that person is not travelling with them to Canada. The person would provide a copy of the 
ArriveCAN receipt to the traveller by printing it or sending them a screenshot. The traveller 
would then show the receipt to the Canada border services officer at the port of entry.  

 
 

ArriveCAN Social Media Messages 

Eligible travellers to Canada must submit their #Covid19 info electronically through #ArriveCAN within 
72 hours before arrival. An updated version of ArriveCAN will be released on July 5. Make sure you 
have the latest version!  
 
Learn more: Canada.ca/ArriveCAN 
 
Les voyageurs admissibles à entrer au Canada doivent soumettre leur info sur la #Covid19 par 
#ArriveCAN avant leur arrivée. Une nouvelle version d’ArriveCAN sera lancée le 5 juillet. Assure-vous 
de la télécharger! 
Apprendre en plus : 
Canada.ca/ArriveCAN 

 
It is mandatory for travellers to Canada to enter their information into #ArriveCAN. A traveller can also 
have a friend or family member enter the information into ArriveCAN for them. 
 
Learn more: Canada.ca/ArriveCAN 
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Eligible to travel to Canada? Vaccinated or not, you will need to submit your COVID-19 related info into 
ArriveCAN within 72 hours before arrival to Canada. A friend or family member can also enter the 
information into ArriveCAN for you. 
 
Learn more: Canada.ca/ArriveCAN  
 
Travellers to Canada must submit the following in ArriveCAN: 

 travel and contact info; 

 travel history 

 quarantine plan 

 vaccination info 

 confirmation of a 3-night stay at a government-authorized hotel (if applicable); and 

 #COVID19 self-assessment. 
 

Learn more: Canada.ca/ArriveCAN 
 
Fully vaccinated travellers to Canada who do not submit their #COVID19 info in ArriveCAN will not 
benefit from exemptions from certain public health measures. A traveller can also have a friend or 
family member enter the information into ArriveCAN for them. 

Learn more: Canada.ca/ArriveCAN 
 

 

 


